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1.0 Introduction

The EEO Trust work and relationships survey was an on-line survey which ran from 13 February 2004 to 28 February 2004.  It formed part of a larger EEO Trust project on relationships and work which included an international literature review, which may be obtained from the EEO Trust, and the development of a toolkit for workplaces.

The target audience for the survey was men and women either already in or wanting to be part of a “committed relationship”, including partnership or friendship. The survey was completed by 1324 people.
2.0
Findings

2.1  Hours worked

More than two out of five (43%) of respondents were working 30-40 hours per week.

Forty-four per cent of respondents and 45% of partners worked more than 40 hours per week. This compares with 35% of all workers in New Zealand
. Partners (11%) were more likely than respondents (8%) to be working more than 50 hours per week.   
Figure 1
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2.2  Positive aspects of paid work and workplaces

Four out of five respondents (82%) thought that doing paid work had a positive effect on their relationships (Figure 2). This indicates that while aspects of paid work cause relationship problems, people also realise that there are positive effects from being in paid work; the impact is not all bad.  
Figure 2
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Most respondents (60%) were also positive about the value and support their workplace gave their relationships with friends and spouse/partners (Figure 3). However, two out of five did not think their workplace valued and supported their relationships, indicating there is still room for improvement by some employers.
Figure 3
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2.3  Negative impact of work on amount and quality of time with friends and spouse/partner
For two out of three respondents (64%) paid work negatively affects the amount of time spent with their partner and for just over half (53%) it also affects the quality of time.
Amount and quality of time with friends or socialising is less affected by paid work, but impact on amount of time is still an issue for nearly half (49%) and impact on quality of time with friends and socialising is an issue for 40%.

Figure 4
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Perceptions of paid work having a negative impact on both the amount and quality of time spent with spouse/partner increase with the number of hours worked by both respondent and partner: those working more than 40 hours a week are more likely to report negative impacts than those working 30-40 hours, and those working 50+ hours a week are the most likely to report negative impacts (Figure 4b & 4c).  

Figure 4b
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Figure 4c
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However, those who do not do paid work, or whose partners do not do paid work, report higher levels of impact on relationships than those working, or whose partner works, between one and 40 hours per week. This suggests (and is confirmed in the literature) that one’s partner’s hours have an effect on the relationship, not just one’s own hours. It could also include the impact of unemployment on relationships.
An analysis of relationship impact and respondent’s hours by partner’s hours, for those respondents who have partners, is presented in Tables 1a and 1b below. For the most respondents, the combinations of hours in paid work that have a negative impact on the amount of time spent with their spouse/partner are where the respondent is in paid work 50 or more hours per week, and their spouse/partner is in paid work 1-29 hours (83%) or 30-40 hours (74%) (Table 1a). This compares with only 64% when both partners are working 50 or more hours per week.   
The same picture emerges when looking at partners who work 50 or more hours per week; it is mostly an issue when the respondent is working 41-50 hours (82%) or 30-40 hours (83%), not 50 or more hours (64%). It also appears to be an issue for respondents who do not do paid work but whose partner works 41-50 hours or 30-40 hours, more than for non-working respondents whose partner works 50 or more hours However, the small numbers of respondents not in paid work make these findings unreliable.

This suggests that there are likely to be other life cycle stage factors involved, such as a parenting role, where one partner is not doing long hours in paid work, but is doing a demanding unpaid work role. It is possible that where both partners are working 50 or more hours a week, they do not have young children. Further complex analysis would be required to determine this and we do not have data on parenting in this survey.   
Table 1a  Percentage of couples whose amount of time spent with each other is negatively affected by their paid work, by hours worked per typical week
	Respondent’s hours
	Partner’s hours

	
	None
	1-29
	30-40
	41-50
	50+

	1-29
	33
	42
	50
	67
	75

	30-40
	63
	46
	52
	65
	83

	41-50
	57
	54
	62
	68
	82

	50+
	67
	83
	74
	61
	64


Quality of relationship with spouse/partner is negatively affected by paid work for most respondents when both partners are working full-time or more (Table 1b).

Table 1b  Percentage of couples whose quality of time spent with each other is negatively affected by their paid work, by hours worked per typical week

	Respondent’s hours
	Partner’s hours

	
	None
	1-29
	30-40
	41-50
	50+

	1-29
	25
	35
	33
	44
	50

	30-40
	50
	34
	46
	56
	70

	41-50
	44
	39
	54
	59
	75

	50+
	44
	59
	63
	63
	74


Friends and socialising

Perceptions of paid work having a negative impact on the amount and quality of time spent with friends increase with number of hours worked by the respondent (Figure 4d). Partner’s hours do not affect perceptions of the impact of work on amount of time spent with friends, but when the partner works more than 50 hours per week, this is perceived to affect the quality of time the respondent spends with friends (Figure 4e).

Figure 4d
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Figure 4e
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The negative impact on amount and quality of time with friends is greatest when the respondent is working 50 or more hours per week, regardless of partner’s hours, or when the partner is working 50 or more hours and the respondent is not in paid work (Tables 1c & 1d).

Table 1c  Percentage of respondents whose amount of time spent with friends/socialising is negatively affected by their or their partner’s paid work, by hours worked per typical week

	Respondent’s hours
	Partner’s hours

	
	None
	1-29
	30-40
	41-50
	50+

	1-29
	29
	33
	44
	42
	33

	30-40
	51
	31
	42
	36
	39

	41-50
	47
	54
	59
	54
	58

	50+
	71
	71
	79
	69
	70


Table 1d  Percentage of couples whose quality of time spent with friends/socialising is negatively affected by their or their partner’s paid work, by hours worked per typical week

	Respondent’s hours
	Partner’s hours

	
	None
	1-29
	30-40
	41-50
	50+

	1-29
	17
	17
	27
	35
	9

	30-40
	33
	27
	28
	31
	41

	41-50
	40
	41
	48
	45
	41

	50+
	59
	59
	74
	50
	66


2.4  Specific outcomes of conflict between work and relationships
Nearly two out of five respondents (39%) had experienced spouse/partner break-up where the impact of paid work was a contributing factor. A similar proportion (38%) said they or their partner had turned down a job, promotion, or transfer because it would impact badly on their relationship.  
Work pressure/exhaustion/stress was the main reason given for a work-related relationship break-up (66%), followed by long hours (54%). Other contributing factors were irregular or unpredictable hours (30%), shift work (21%), frequent travel (20%), relocation (13%) and multiple jobs (10%) (Figure 5).
Figure 5
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2.5  Impacts of relationships on work

Three out of four (75%) respondents believed that they did not work as well if they were having problems in their relationships with friends or spouse/partner. Two percent thought they worked better when they were having relationship problems, and the rest (23%) thought it made no difference to their performance at work.

The benefits of good relationships with spouse/partner and friends for workplace performance most frequently reported were higher productivity from feeling better as a result of good relationships, the role of emotional support from relationships in coping with work stress, getting along better with workmates/colleagues, and social networks being a useful resource for work tasks/goal achievement (Table 2). Only 8% said their personal relationships did not have any positive effects on their work performance. A similar proportion reported that friends were an important source of childcare, but this example would not apply to all respondents.
Table 2  How good personal relationships help you perform in the workplace

	
	Total
	Women
	Men
	Under 30
	30-49
	50 and over

	
	%

	I am more productive because I feel better
	81
	84
	76
	81
	82
	78

	Emotional support from my relationships helps me cope with work stress
	71
	78
	60
	68
	78
	65

	I get along better with my workmates/colleagues
	63
	63
	64
	61
	65
	64

	My social networks are often a useful resource for achieving work tasks/goals
	32
	32
	33
	29
	34
	32

	My friends are an important source of childcare
	7
	9
	6
	3
	12
	5

	No effect
	8
	5
	11
	7
	7
	10

	Socialising with NZ friends helps me improve my English/understand NZ ways
	2
	4
	2
	2
	3
	2


2.6  Workplace initiatives to support employees having good personal relationships with friends and spouse/partners
Around one out of six respondents (17%) were happy with the support their workplace provided for having good personal relationships and 3% felt there was nothing their workplace could do to support their relationships. For the remaining four out of five respondents the most helpful initiatives that workplaces could take to support their personal relationships were providing flexible work hours, training managers in awareness of work practices that impact on relationships, providing a secure permanent job, and consulting staff to determine what these practices should be for their particular workplace(see Table 3).
The next group of initiatives, ticked by more than one in four respondents, related to reducing the hours required for a full-time job, limiting essential work to core hours and 
not being required to relocate in order to progress in their career.

Approximately one out of five or six respondents would like restrictions on work related travel and cell phone use to work hours; policies for benefits extended to include de facto partners (including same sex couples); for social events to include friends; time off for counselling or a workplace Employee Assistance Programme (EAP), and being able to reduce to part-time hours while remaining in their current position.  
One in ten of our respondents wanted to have adequate time as a shift-worker for evening and weekend socialising. Given that approximately one in five workers are shift-workers, this is a high response from shift-workers.
Five out of every hundred respondents also want their workplace to provide domestic violence policies and programmes.

Table 
3  Preferred workplace initiatives to support employees having good personal relationships with friends and spouse/partners

	
	Total
	Women
	Men
	Under 30
	30-49
	50 and over

	
	%

	Provide flexible work hours
	55
	54
	56
	55
	58
	44

	Train managers in awareness of work practices that
impact on relationships (both positively and negatively)
	41
	43
	38
	32
	48
	38

	Provide a secure, permanent job
	37
	35
	41
	35
	38
	40

	Consult staff about work practices that would minimise work related problems affecting personal relationships
	33
	36
	29
	28
	38
	33

	Enable staff to work fewer hours as a full-time worker
	30
	30
	32
	27
	33
	28

	Make promotion available without relocation
	29
	27
	33
	33
	29
	18

	Hold meetings in core work hours only
	30
	31
	29
	27
	32
	28

	Restrict work related travel to work time 


eg not during personal time such as Sundays 

in order to be at destination to start work on Monday
	20
	20
	21
	19
	23
	13

	Provide an Employee Assistance Programme or time to attend counselling for relationship problems
	19
	22
	14
	18
	22
	14

	Include friends in work related social events
	19
	21
	15
	25
	16
	11

	Include de facto partners (including same sex) as eligible
for married partners’ benefits
	18
	21
	12
	23
	16
	8

	Limit or prohibit cell phone and email contact to staff 

during personal time such as at evenings, weekends, 

and holidays
	18
	17
	19
	19
	20
	6

	Its fine as it is
	17
	19
	15
	18
	16
	22

	Allow staff to work part-time in their current position
	16
	17
	16
	13
	19
	13

	Ensure that as a shift worker I have adequate evening and weekend time for socialising
	10
	9
	13
	10
	11
	7

	Provide domestic violence policies and programmes
	5
	6
	3
	4
	6
	3

	None of these would help
	3
	3
	3
	3
	2
	4


2.7  Initiatives taken by respondent’s workplace that help form good relationships between workmates/colleagues


Good relationships with workmates/colleagues are also important for workers and employers. Table 4 shows the kinds of initiatives currently being undertaken in New Zealand workplaces that our respondents believe help them to form good relationships with their workmates/colleagues. These do not have to be specifically non-work related social/fun activities. Work tasks requiring interaction with other staff was the most frequently mentioned, followed by social clubs, informal interaction between management and staff, and fun activities and events.
Men were more likely than women to report formal team-based tasks and training in communication skills, and also that their workplace provides a games room to facilitate good relationships between workmates/colleagues.
Older workers were less likely to report fun activities and team events as workplace initiatives that would promote good workplace relationships, and more likely to report team-based tasks and training and support in communication skills. 

Table 4  Initiatives taken by respondent’s workplace that help form good relationships between workmates/colleagues

	
	Total
	Women
	Men
	Under 30
	30-49
	50 and over

	
	%

	Tasks that require interaction with other staff members
	49
	50
	48
	47
	51
	51

	Social club
	46
	47
	44
	48
	46
	47

	Events that encourage informal interaction between management and staff
	36
	37
	33
	33
	37
	39

	Fun activities
	34
	34
	33
	35
	35
	27

	Team events
	32
	33
	31
	34
	34
	19

	Team based projects

	25
	24
	28
	25
	25
	23

	Training and support in communication skills
	25
	24
	27
	21
	28
	25

	Games room
	7
	6
	11
	8
	7
	7

	Other

	6
	6
	8
	6
	6
	11


3.0 Discussion

The non-random sampling on-line survey method employed for this survey imposes limitations on the generalisability of these findings to the New Zealand population.  However, we do know our biases: white collar occupations, women, those aged under 50 years of age, and those working over 40 hours a week are over-represented. All of these groups make up a substantial part of New Zealand’s workforce.  
With the exception of those in white collar occupations, who have more access to the internet and thus an on-line survey, the over-representation of these groups in our sample suggests they may be the groups most concerned about the impact of paid work on their relationships. We know from the literature and previous qualitative New Zealand research that this is also an issue for those in other occupation groups who are under-represented in this sample, largely as a consequence of the survey administration method employed.

No one piece of research stands alone, they all have methodological limitations, but our findings are in line with a number of pieces of research, mostly qualitative, but all pointing to the same overall trends and outcomes, and thus their sum findings cannot be dismissed
. Our findings tell us what a number of New Zealanders from predominantly white collar occupations who are concerned about the impact of paid work on their personal relationships think are the key issues and solutions. In particular, it tells us how these issues and solutions differ by gender, age and hours worked.

Gender (see Appendix 2 for full analysis of gender and age issues)
While there were some differences between men and women respondents to this survey, more striking is the amount of similarity in their responses. Both men and women report negative impacts of paid work on their relationships with friends and spouse/partners, both have put relationships ahead of job, promotion or transfer, and both have experienced similar levels of relationship break-up where paid work was a contributing factor.    

Where there were differences, they were generally not large. The largest percentage point difference was on the positive impact of emotional support from personal relationships on work performance: women 78%, men 60%.
Both men and women would equally like more flexible work hours, shorter work hours, and less work intrusion into personal time through cell phones, meetings and travel.
Age
Differences by age group were not great, but did confirm some expected patterns.

It is the 30-49 years age group that is generally most affected by the impact of paid work on their personal relationships. This is the group whose time is also most likely to have to be divided into a parenting role, as well as a paid work and relationship role. As a result this is the age group most likely to want workplace initiatives to help them manage their work and relationship roles better.
Those aged under 30 are generally more similar to those aged 30-49 than to those aged 50+, suggesting in part changing attitudes and social trends. Unlike the 30-49 age group the under 30s are less likely to be incorporating a parenting role as well. But they are concerned about the impact of paid work on the amount of time they can spend with their partner, more likely to want de facto partners recognised in workplace benefits that apply to married partners, and more likely to want promotion to be available without having to relocate. These concerns reflect the more equal nature of spouse/partner relationships today than for previous generations.

Currently my partner and I are both working in excess of 50 hour per week and it is ruining our lives, we have very little time together and when we do we are both shattered from the amount for work we are doing. The odd occasion that we do get to see friends its a struggle as we are both so tired and stressed that it is very rarely any fun anymore. We are both 24, we are too young for working such long hours for very, very low salaries.

I am open at work about my sexuality (lesbian) - attitudes of co-workers (including the owner of the company) are at times hostile and no action is taken about this. I have step-children and am constantly made to feel that my commitment to them (i.e. needing to stay home if they are sick, as my partner is a university student) is an inconvenience to my employer. Neither I nor my partner would feel comfortable in any sort of social situation with my employer or co-workers for the above reasons. At times these factors definitely impact on my work performance negatively.

Those aged 50+ are generally the least concerned or affected by the impact of paid work on relationships, except for the impact on quality of time with friends. They are less likely to think that their workplace needs to do anything to help support their personal relationships.
One of the major differences was in the area of workplace initiatives to enhance workplace relationships. Older people were more likely to mention formal work activities while younger people were more likely to mention informal fun activities. This indicates a need for workplaces to be aware of age/generational differences when developing and implementing workplace initiatives.

Long hours
There is some suggestion from the analysis of findings by hours worked by respondents and, where applicable, those of their partners, that it is not just one’s own hours, but a partner’s hours that impact on the relationship. This is consistent with findings in other research (see international literature review available from EEO Trust).
Long hours are sometimes worked by choice, but often it is the culture of long hours that leaves a worker with little choice.

It is very hard to get part-time work in my industry (IT) and managers continue to talk about staff who just want to work the 40hrs they signed up for as 'slackers'.
Also consistent with the literature reviewed for this project is the finding that it is not just long hours, but general work-related pressure, stress and exhaustion that impact on personal relationships.
I would like to advise that it is the sheer weight of work and expectation that currently impacts on my ability to dedicate the amount of time my partner deserves. Senior Management need to have a better grip on the stresses incurred by their staff and factor this into their decision making processes. There are too many staff using their holidays as stress leave and also looking at the merits of working too hard in their job i.e. do the rewards match the sacrifices.

4.0 Conclusion

Our findings are generally consistent with those of the literature review undertaken as a background to this study. What they offer in addition is some feedback on what are the key issues and preferred solutions for New Zealanders, primarily in white collar occupations, for whom the interaction between paid work and relationships is an issue.
This study also offers evidence of the two-way relationship between paid work and relationships, with relationships having both positive and negative impacts on paid work, and paid work having positive as well as negative impacts on personal relationships.

It shows that while long hours are an important factor, general work related stress and exhaustion is the greater issue. This study also tells us what some New Zealand workplaces are doing to encourage good relationships among employees, and what they could be doing to support good personal relationships for themselves and their staff.
The findings also show that some of our sample population, both men and women, place a higher priority on their relationships than their paid work, with nearly two out of five having turned down a job, promotion or transfer because it would impact badly on their relationship. This was more likely among those aged 30-49, suggesting another increasing trend. Those aged less than 30 are less likely to have been in a committed relationship where such a choice would be likely to occur, but are more likely to exhibit the same behaviour as those aged 30-49 as they move through the life course.  
Those aged 50 and over are likely to have experienced the conflict between committed relationships and the needs of paid work, but in a time when relationships between spouses were less equal and the man was more likely to be the only or main breadwinner. This meant the needs of his job took precedence, particularly as the woman’s economic well-being was equally dependent on her husband’s job. This is not the case with the two younger groups, and employers need to be aware of changing social mores and how they impact on workplace and career decisions for men and women in the middle and younger generations.
Appendix 1: Aim, methodology, sample and response rate
The aim of this survey was to explore the two-way interaction between personal relationships and paid work in order to provide information to employers and data for the government’s Work-Life Balance Project. 
The target audience for the survey was men and women either already in or wanting to be part of a “committed relationship”, including partnership or friendship.
This survey was administered on-line via the EEO Trust’s website. Potential respondents included anyone who lived in New Zealand at the time who wanted to comment on the interaction between paid work and personal relationships. As this was not a random sample, the findings are not generalisable to the total population.  
An on-line non-random survey is likely to attract people for whom relationships and paid work is an issue. These findings do allow us to see what the key issues and solutions are for these people and how they differ by gender, age and hours worked.  

An advantage of the on-line method of survey administration is that it tends to generate less extreme answers and less social desirability and acquiescence.

Invitation to participate in the survey was made through a variety of means including editorial and advertising coverage in newspapers, radio and on-line media, word-of-mouth, and notification and encouragement to EEO Trust Employer Group members to advise their workers of the survey. The technical set-up of the survey meant one person could not make multiple responses.

The survey instrument was a structured questionnaire, with a comments box at the end for free comment or for elaborating where the “other” box had been ticked to earlier questions. The application used for the on-line survey did not allow “other specify” responses at a fixed response option question site. The application did not allow respondents to scroll back to earlier questions.

A total of 1324 people completed the questionnaire (answered the final question). With an on-line survey open to the general public, there is no response rate, as there is no total survey population or sampling frame on which to base the rate.
As expected from an online survey, white collar occupations are overrepresented in our sample (Table 1). More women than men also responded, suggesting that women may be more aware of and concerned about these issues, although women are often more responsive to surveys. Respondents covered a broad age range. People over 50 were under-represented and they are the age group for whom paid work is least likely to have relationship impacts.

Table 1 Sample characteristics

	
	Sample

(n-1324)

%
	NZ Population

15-64

%

	Male
	34
	49

	Female
	66
	51

	
	
	

	15-30 
	38
	31

	30-49
	51
	46

	50-64
	11
	23

	
	
	

	Professional/managerial
	51
	26

	Technical
	10
	11

	Clerical/sales/service
	25
	27

	Trades/production/manufacturing

/ag&fish/labouring
	6
	31

	Other
	7
	5

	Unemployed
	0.5
	5.1

	Don’t do paid work
	1.5
	24


The proportion of our sample working more than 40 hours per week is higher than that in the general population (44% compared with 35%).  
Appendix 2: Gender and age issues

1.  Hours worked

Gender

Men were more likely than women to be working longer hours: 59% of male respondents were working more than 40 hours per week in paid work compared with 37% of women.   These are higher than for the population as a whole (Figure 1a).

Figure 1a
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Age

Hours worked were similar across age groups, ranging from 43% of those aged less than 30 working more than 40 hours per week, to 47% of those aged 50+ (Figure 1b).  Those aged under 30 years were least likely to be working more than 50 hours per week: 6% compared with 10% of those aged 30-49 and 11% of those aged 50 and over.

Figure 1b
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2.  Positive aspects of paid work and workplaces
Gender

Women (84%) were more likely than men (76%) to think that doing paid work has positive effects on relationships, but a positive view was high for both men and women at over three out of four men, and over four out of five women.

Gender attitudes towards the value and support workplaces give to their personal relationships were similar.

Age

There were no age-group differences in attitude to the positive effects of paid work on personal relationships. However, those at older ages (50+) were less likely than those in younger age groups to think that their workplace valued and supported their personal relationships: 53% compared with 62% aged under 30 and 60% aged 30-49.
3.  Negative impact of paid work on amount and quality of time with friends and spouse/partner
Gender

The perceived negative impact of paid work on quality of time with partner was similar for both genders, but men were more likely than women to perceive a negative impact of paid work on the quality of time with their partner.

Men were also more likely than women to perceive a negative impact of paid work on the amount and quality of time they had for friends and socialising (Figure 2a).

Figure 2a
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Age

· Younger workers (aged less than 50) were more likely than those aged over 50 years to perceive negative impacts of paid work on the amount of time they can spend with their partner (Figure 4c).

· Those aged 30-49 were more likely than those younger or older to perceive negative impacts of paid work on the quality of time they spend with their partner (Figure 4d).

· There was no difference by age in perceptions of the impact of paid work on the amount of time spent with friends or socialising, but there is an inverse relationship between age and the impact of paid work on the quality of time spent with friends or socialising: the negative impact increases with age (Figure 2b).

Figure 2b
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4. Specific outcomes of conflict paid work and relationships

Gender

Gender responses were similar to questions on the impact of paid work on relationship break-up and the impact of relationships on career options (Figure 3a). Women (56%) were more likely than men (48%) to cite long hours as a factor in a relationship break-up.  

Figure 3b
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Age

The relative frequency with which the different work-related factors contributing to relationship break-up were mentioned was similar for each group, but there were some factors which were more frequently mentioned by older workers, and some which were more frequently mentioned by younger workers (Figure 3b). 

Frequent travel and work pressure/exhaustion/stress were more frequent in the older age groups. Irregular/unpredictable hours and relocation were more frequent in the younger and middle age groups. 
Figure 3b
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Those in the 30-49 age group (44%) were more likely than those older (34%) or younger (30%) to have turned down a job/promotion/transfer because it would impact badly on their relationship.

5.  Impacts of relationships on work

Gender

Women were more likely than men to believe they did not work as well when they were having problems in their personal relationships, but the difference was not great: 78% compared with 71%.
Women were also more likely than men to attribute the benefits of good personal relationships for the workplace to feeling better as a result of having good relationships, the emotional support and friends being a source of childcare. Men were more likely than women to feel that having good personal relationships did not have any effect on their performance in the workplace (Table 3 in the body of the report). Women and men were equally likely to think that good personal relationships helped them to get along better with workmates/colleagues and that their social networks were often useful resources for achieving work tasks/goals. 
Age

Those aged 30-49 were more likely than those younger or older to think that emotional support from their personal relationships and friends being an important source of childcare helped them to perform in the workplace (Table 3 in the body of the report).

Other benefits were rated equally by young, middle-age, and older groups.

6.  Workplace initiatives to support employees having good personal relationships with friends and spouse/partners
Gender

There were some gender differences in the workplace initiatives preferred to support relationships with friends and partners. Women were more likely than men to want staff consultation and training of managers on work practices that impact on relationships; the inclusion of friends and de facto partners in workplace events and benefits; EAP or time for counselling, and domestic violence policies and programmes.


Men were more likely than women to want a secure, permanent job; promotion without relocating, and adequate evening and weekend time for socialising as a shift worker.

There were also some interesting similarities: women and men equally would like flexible hours (and this was top of the list for both); fewer hours as a full-time worker; the ability to work part-time in present position; meetings limited to core work hours; limits on the use of cell phones in personal time, and restrictions on work related travel in personal time.

Age

There were some differences between age groups in the frequency of preference for particular workplace initiatives to support their personal relationships, with those aged over 50 being least likely to require any initiatives, and those aged 30-49 being least likely to think their workplace is fine was it is (Table 4 in the body of the report).

· Those aged 30-49 were more likely than those older or younger to want to be able to work part-time in their current position; to work fewer hours as a full-time worker; to hold meetings in core hours only; to consult staff, and to train managers in workplace issues that impact on relationships. (The above reflect the life cycle stage of this age group as parents of young children.)
· Younger workers (under 30) were more likely than older workers to want friends included in work events, de facto partners eligible for benefits provided to married couples, and make promotion available without relocation. (This reflects changing relationship patterns and social attitudes to gender roles.)
· Older workers (50+) were least likely to require workplace initiatives to support their relationships; least likely to want flexible hours; least likely to want limits on meetings hours, cell phone and work related travel intrusions in personal time; friends and de facto considered in workplace events, and benefits and consideration as a shift worker.
Appendix 3: Questionnaire
Relationships and work – what’s working and what’s not?
Welcome to our survey on relationships and paid work. It will only take a few minutes to complete and your answers will be completely confidential. The results will tell us how people feel their work and personal relationships affect each other, and what workplaces could be doing to reap the benefits of good personal relationships. 

This survey is for people who LIVE IN NEW ZEALAND ONLY.  If you do not currently live in New Zealand there is no need to continue. Thank you for your time.

1. How many hours of paid work do you do in a typical week?
(Includes self employed, any type of work for money)

(
None
(
1- 29

(
30-40

(
41-50

(
50+

2. If you have a spouse/partner, how many hours of paid work do they do in a typical week?
(
Not applicable
(
None
(
1- 29

(
30-40

(
41-50

(
50+

3. Does doing paid work have positive effects on your relationships with friends and/or your spouse/partner?

( Yes


( No   


( Not applicable
4. Do you feel your workplace values and supports your relationships with friends and/or your spouse/partner?

( Yes   

( No   


( Not applicable
5. Does your or your partner’s paid work negatively affect the amount of time you spend with each other?



( Yes


( No   


( Not applicable

6. Does your paid work negatively affect the amount of time you spend with your friends or socialising to meet and make friends? 


(Yes


(    No     

7. Does your or your partner’s paid work negatively affect the quality of the time you spend with each other?
( Yes


( No     

( Not applicable

8. Does your paid work negatively affect the quality of the time you spend with your friends or socialising to meet and make friends?  



( Yes


( No     

9. If you are having problems in your friendships or in your spouse/partner relationship, do you:
(
Work better



(
Not work as well



(
Find it makes no difference

10. If you have ever had a spouse/partner relationship break-up where the impact of your or your partner’s paid work was a contributing factor, was it due to:  (tick all that apply)
(
Long hours

(
Work pressure/exhaustion/stress

(
Shift work

(
Irregular/unpredictable hours

(
Multiple jobs

(
Frequent travel

(
Relocation

(
Other work related factors (you may provide more detail in the 
comments box when you get to the end of the survey. Please 
work through the rest of the questions first) 

(
Not applicable
11. Have you or your partner ever turned down a job /promotion /transfer because it would impact badly on your relationship?

( Yes


   ( No     

( Not applicable
12. How do good relationships with your spouse/partner and/or friends help you perform in the workplace: (tick all that apply)

(
I am more productive because I feel better

(
I get along better with my workmates/colleagues

(
My social networks are often a useful resource 


    

for achieving work tasks/goals

(
Emotional support from my relationships helps me

    

to cope with work stress

(
My friends are an important source of childcare

(
Socialising with NZ friends helps improve

    

my English/understand NZ ways

(
Don’t have any effect

(
Other (you may provide more detail in the comments box when 
you get to the end of the survey. Please work through the rest of 
the questions first) 

13. How would you like your workplace to help you be the sort of spouse/partner/friend you would like to be? (Tick as many as you want)


(
Provide flexible work hours



(
Allow me to work part time in my current position

(
Enable me to work fewer hours as a full time worker

(
Ensure that, as a shift worker, I have adequate evening and weekend time for socialising

(
Provide a secure, permanent job

(
Make promotion available without relocation

(
Limit or prohibit cell phone and email contact to me during personal time such as at evenings, weekends, and holidays

(
Hold meetings in core work hours only

(
Restrict work related travel to work time e.g. not during personal time such as Sundays in order to be at destination to start work on Monday.

(
Include friends in work related social events

(
Include de facto partners (including same sex) as eligible for married partner’s benefits 
(
Provide an Employee Assistance Programme or time to attend counselling for relationship problems)

(
Provide domestic violence policies and programmes

(
Consult staff about work practices that would minimise work related problems affecting personal relationships

(
Train managers in awareness of work practices that impact on relationships

(
Other (you may provide more detail in the comments box when 
you get to the end of the survey. Please work through the rest of 
the questions first) 



(
Its fine as it is



(
None of these would help

14. How does your workplace help you to form good relationships with your workmates/colleagues?  (Tick all that apply)
(
Social club

(
Fun activities

(
Team events

(
Games room

(
Events that encourage informal interaction between management and staff
(
Team based projects

(
Tasks that require interaction with other staff members

(
Training and support in communications skills

(
Other (you may provide more detail in the comments box when 
you get to the end of the survey. Please work through the rest of 
the questions first) 

15. How did you find out about this survey? (Tick one only)
(
Newspaper

(
Radio

(
On-line

(
Word of mouth

(
Other

16. Are you : 

(  Male


(  Female
17. How old are you?
(  Under 30years
    (  30-49 years
      (  50+ years

18. What type of paid work do you do mainly?

(
Professional/Managerial
(
Technical

(
Skilled Trades

(
Clerical/Service/Sales
(
Production/Manufacturing 

(
Agriculture and Fishing

(
Labourer

(
Unemployed

(
Other
(
Don’t do paid work

Comments:
Use this box to provide details if you ticked “Other” for any of the previous questions, or to make any other comments on the topic of relationships and paid work that you would like to add.

Thank you for your time - the results of this survey will be available at www.eeotrust.org.nz, or email us at admin@eeotrust.org.nz and put “Relationships Survey” in the subject line. We will send you the results when they are available.

� Statistics New Zealand: Labour Market Statistics 2003


� NZCTU, 2002: Thirty Families


UMR Research, 2003: Perceptions and attitudes towards work-life balance in New Zealand. Dept. of Labour, Wellington.


� Dillman, Don A. 2000:  Mail and Internet Surveys.  The Tailored Design Method.  2nd edn.  John Wiley & Sons, New York.
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