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“I know of so many talented women who are being denied the chance to go back to work part-time because their employer is forcing them to either come back full-time or quit.  We do not have children just to put them in daycare, and employers should recognise what they are losing out by not letting mothers re-enter the workforce part-time.”

1.0 Executive summary
With employers reporting that their key business challenge is attracting and retaining workers, and many parents saying they cannot find work that suits their circumstances and skills, the EEO Trust endeavoured to find out what parents need in order to reach their potential at work while still being the sort of parent they want to be to their children.

In August this year, we conducted an on-line survey asking parents about their family and work situation, what would most help them do paid work and their experiences of parental leave. The survey ran for just over three weeks and was completed by 4,475 New Zealand parents. This compares to around 1,200 respondents to previous surveys on different topics, indicating that parenting and work is an extremely pertinent topic. Around a quarter of respondents were fathers.
This survey was designed so that people could only answer it once. As with most on-line surveys, it tended to be answered by those in white collar occupations. 

A wide range of issues impact on parents’ decisions around participating in paid work and their ability to do so effectively. Many of these issues are well beyond the control of workplaces and thus outside the EEO Trust’s sphere of influence. The survey was designed to collect information that could be of use to workplaces without preventing respondents from commenting on other issues of importance to them, for example, paid parental leave and childcare issues. 
The survey findings confirm some of what we already know by personal experience, anecdotal evidence and previous research - that many parents find it difficult to juggle paid work and parenting, and feel unsupported by their workplaces. 
The findings indicate that the one thing that workplaces could do to help parents be effective at work and at home is to provide some flexibility around working hours. This could include flexible starting and finishing times, or occasional time off during the day to see to family matters like medical appointments or school activities.

One respondent wrote, “I need an understanding boss. An understanding environment in which colleagues don't frown on changes to working hours to suit family needs.”

Another wrote: “Flexibility is essential to maintain a balance of work, home and personal life. When working full-time and being almost a full-time mum it’s easy to lose the balance. Workplaces need to have systems in place to enable mums also to be mums.”

Affordable, quality, conveniently located childcare is also important to working parents, with a number of respondents saying how helpful it would be to have childcare facilities located close to work. 

“It would help immensely if my employer could provide in the workplace a crèche, or facility close by for childcare.”

Breastfeeding facilities emerged as a controversial issue, with some respondents saying mothers should not return to work while they are breastfeeding and others reporting their positive experiences of continuing to breastfeed while working. For example, one respondent wrote, “My team leader was very understanding. He paid for my car park across the road so I could breastfeed at home at lunchtime.”

Another said, “The lack of breastfeeding and milk storage facilities at work definitely contributed to me ceasing breastfeeding when I did.”
And another, “I don't believe that it is desirable for both parents to work full-time while they have young children. I think providing more flexible hours and more holidays is more helpful than providing a breastfeeding room.”

We also asked people why they worked and, not surprisingly, found that most people work mainly for financial reasons, but there are a host of other reasons for doing paid work. Social, personal fulfilment, career development and being a good role model rank highly.
“Other than the mortgage, there are three reasons I work - to finish my sentences, to drink hot coffee, and to go to the toilet on my own!!”

“I'm a solo Mum and went to work after my son turned one so that I was financially independent and didn't need to rely on a benefit!”

“I really enjoy working because it is time for 'me' rather than as a wife and mother, plus I love what I do.”
“Ability to build a comfortable life for myself and my family. To show to my child that it should never be an option to be a beneficiary.”
Some of the key survey findings relate to how employers can help parents be their best at work. Parents want flexible working hours, particularly start and finish times, high quality part-time work and a supportive workplace culture to make family friendly policies work.
They also want breastfeeding rooms and breast-milk storage facilities, special leave provisions so parents can care for sick children or attend school and sporting activities and they want to be able to take work home occasionally. 

Other key findings were:
· Paid parental leave is highly valued by working parents. 

· More than a quarter of respondents of both genders expect to take parental leave (paid and/or unpaid) in the next five years.

· 81% of respondents returned to the same employer after parental leave (paid and unpaid). 
· The main reason people changed employer or job status when they returned from parental leave was to work flexible or part-time hours.

· Like women, men value flexible hours very highly but part-time work options are less important to men than to women (40% of the male respondents rated them as important).
· A quarter of men believe it is important to have breastfeeding facilities in the workplace.
Nearly 1,000 respondents made general comments on paid work and parenting, covering a range of issues. The most common topics, in order of frequency, were:
· The difficulties of breastfeeding once back at work, including the lack of workplace facilities and support.
· The lack of part-time options at senior and professional levels.
· The stress and guilt involved in juggling both paid work and a family, and the lack of support and understanding in the workplace of the challenges involved.
· The financial pressure to return to work when children are very young and the need for more Government support to enable parents of very young children to stay at home. 
With unemployment currently at 3.5%, employers have a strong motivation to assess their people management policies to ensure they are doing all they can to recruit and retain dedicated workers who happen to be dedicated parents too. As one respondent said, “In learning to juggle work commitments with a family the more understanding an employer is the better. We can do a great job of work and family!” 

2.0 Sample characteristics
The EEO Trust’s paid work and parenting survey was completed by 4,475 New Zealand parents. Comparing these respondents with Statistics New Zealand data on all parents in New Zealand,
 showed that mothers were over-represented in the survey, and the survey tended to be answered by parents aged 25-44, spanning the main childbearing years. 
Respondents were more likely to have pre-school children and fewer than three children than New Zealand parents in general. They were also more likely to be in paid work, with most working 30-40 hours a week. Only 247 respondents were not in paid work and 76% of these would like to be. 
There was reasonable representation of Maori at 11%, and under-representation of Asian people at 4%. (See table below.)
Respondents were heavily skewed towards white-collar occupational groups, but the data enables some analysis of differences in issues for managers, professionals and other people working within mainly “office” type environments.    
(For more respondent details, refer to Appendices 1 and 2.)

Table 1: Sample characteristics

	
	Sample % (n=4475)
	NZ parent population %

	Gender
Male

Female
	25

75
	44

55

	Age
Under 25

25-34

35-44

45+           
	2

32

50

15
	4

22

40

34

	Ethnicity
NZ European/Pakeha

Maori

Pacific

Asian

Other
	79

11

5

4

8
	77

14

7

8

1

	Occupational level
 Managerial

 Professional

 Technical

 Clerical

 Other
	22

39

25

13

2
	15

16

12

13

34


3.0
What helps parents do paid work

In order to explore what helps people combine paid work with parenting, respondents were asked to rate seven workplace initiatives on a five-point scale. The table below shows the combined ratings of “important” and “very important” in one column and the “very important” ratings in another column. 
Table 2: What helps parents do paid work
	
	% impt & very impt combined
	% very impt

	Flexible start and finish times at work    
	93
	75

	Ability to occasionally change working hours
	92
	68

	Affordable, quality convenient childcare
	83
	          68
 68

	Ability to bring work home occasionally     
	68
	41

	Ability to work part-time in normal occupation   
	64
	39

	Ability to cut down to part-time and increase 

to full-time again in normal occupation
	63
	37

	Ability to progress my career while working

part-time
	59
	29


More than half the respondents rated all options as “important” or “very important” but flexibility was the most important requirement regardless of gender, age or ethnicity. More than 90% of respondents said it was important to have flexible start and finish times, and to be able to occasionally change their working hours. 

Affordable, quality, convenient childcare was also important to respondents with many expressing their opinions on childcare: 

“On-site childcare facilities for large employers should be mandatory.”
“Working with pre-school children is somewhat easier than with school age children in terms of childcare. School age children have a shorter day than in childcare presenting a different set of issues for working parents.”
“My work has been very flexible and my husband’s has good provisions. Balancing childcare costs with my husband's earning power will be the next big test for us. Affordable quality childcare, or financial assistance for care, is paramount.”
Part-time work options also rated highly and a number of respondents commented on the importance of being able to transition to part-time work and back to full-time as their responsibilities change. “I didn’t have the opportunity to return to my old job because it was deemed to be full-time.  However, after six to eight months back at work I am now ready to resume full-time. I may need to seek another job to do this.”
Other respondents suggested how employers could take a more positive approach to parents returning to part-time work: “For those who find the decision to come back to work difficult, I’m picking the number one issue is that women feel guilty about not being there for their children and feeling less valued at work because they are not full-time. Workplaces need to do more to make it easier for women to return to work and feel good about that decision by valuing the contributions they do make and considering what they can do to make the transition back easier.”
One respondent gave a positive example of an employer meeting these needs. “I returned part-time and expressed breast-milk, and built up to full-time over the year. Work was wonderful. I hope they can be as flexible with the next one.”

Gender differences
While men and women both ranked flexibility as the most important option with 90% and 95% respectively saying it was “important” or “very important”, there were marked gender differences on other options. More women thought affordable, quality, convenient childcare was important than men did (88% compared with 69%), and it was “very important” to 76% of women compared with 45% of men. Childcare was almost as important to women as flexibility (88% compared with 90%). 
Part-time work options were important to over 70% of women and 40% of men and women were also more likely to rate part-time work options as “very important”.

Table 3: Preferences by gender
	
	Men
	Women

	
	% impt & very impt  combined 

(very impt in brackets)

	Flexible start and finish times at work
	90 (63)
	95 (79)

	Ability to occasionally change working hours
	90 (56)
	94 (72)

	Affordable, quality convenient childcare
	69 (45)
	88 (76)

	Ability to bring work home occasionally
	64 (29)
	69 (43)

	Ability to work part-time in normal occupation
	47 (16)
	72 (49)

	Ability to cut down to part-time and increase to full-time again in normal occupation
	42 (17)
	70 (44)

	Ability to progress my career while working part-time
	40 (13)
	66 (34)


Age differences
Childcare and working part-time in one’s normal occupation were more important to those aged 25-34, the main childbearing age, than to other age groups.
Those under-35 (which includes under 25-year-olds) were most likely to rate childcare as “very important” (80%).  Being able to transition from full-time to part-time and back to full-time work, and to progress a career while working part-time, were also most important to those under 35. Almost half the under 25-year-olds (49%) rated transitioning as “very important” and just over a third rated part-time career progression as “very important”.

Flexibility of start and finish times is most important to those aged 25-44, but differences by age are only slight with over 90% of all age groups saying it is “important”, and over 70% saying it is “very important”. Ability to occasionally change working hours has the same pattern by age and is only slightly less important.

Table 4: Preferences by age 
	
	<25
	25-34
	35-44
	45+

	
	% important & very important combined

	Flexible start and finish times at work
	91
	94
	93
	91

	Ability to occasionally change working hours
	88
	93
	93
	92

	Affordable, quality convenient childcare
	86
	90
	84
	68

	Ability to bring work home occasionally   
	57
	69
	68
	68

	Ability to work part-time in normal occupation
	60
	67
	64
	59

	Ability to cut down to part-time and increase to full-time again in normal occupation
	65
	65
	63
	58

	Ability to progress my career while working part-time
	66
	63
	57
	57


Ethnicity differences
Flexibility was the most important initiative for all respondents regardless of ethnicity. Affordable, quality, convenient childcare was also important across all groups but it was rated highest by Pacific, Maori and Asian parents.

Asian parents were most likely to rate flexible start and finish times as “very important” (81% compared to over 70% across all other ethnic groups).

“Bringing work home occasionally” and “occasionally changing work hours” was most important to European, Asian and “Other” ethnic groups who also rated part-time work options in a person’s normal occupation and transitioning between full-time and part-time work more highly than other ethnic groups. 

Table 5: Preferences by ethnicity*
	
	E/P
	M
	P
	A
	O

	
	% important & very important combined

	Flexible start and finish times at work
	94
	92
	95
	94
	93

	Ability to occasionally change working hours
	93
	88
	88
	94
	93

	Affordable, quality convenient childcare
	83
	86
	90
	86
	82

	Ability to bring work home occasionally   
	70
	61
	54
	69
	67

	Ability to work part-time in normal occupation
	66
	56
	58
	64
	64

	Ability to cut down to part-time and increase to full-time again in normal occupation
	64
	57
	57
	67
	63

	Ability to progress my career while working part-time
	58
	57
	62
	68
	64

	* E/P=European/Pakeha, M=Maori, P=Pacific, A=Asian, O=Other


Occupational differences
Responses did not vary greatly across different occupational groups, with part-time work options and taking work home showing the greatest variability.

While flexibility of start and finish times was the most important choice for all occupational groups, it was not as important for service and sales workers. Professional and technical workers were most likely to rate flexibility as “very important” (74%). Professionals were also most likely to rate being able to occasionally change their hours as “very important”.

Affordable, quality, convenient childcare was “important” or “very important” to more than 80% of all occupational groups in the survey, but was most important to clerical workers, with 76% saying that it was “very important”.

The ability to occasionally bring work home showed greater occupational differences, being most important to managerial and professional employees, with 44% rating it as “very important”. In comparison, only a third of technical and clerical workers rated this as “very important”, and only 13% of sales and service workers, reflecting the different nature of their jobs.

Part-time work options were least likely to be rated as “important” or “very important” by managers (just over 50% compared with 60% of respondents from all other occupational groups). 
Table 6: Preferences by occupation
	Occupational Group*

	M
	P
	T
	C
	S
	O

	
	% important & very important combined

	Flexible start and finish times at work
	93
	94
	94
	95
	89
	79

	Ability to occasionally change working hours
	92
	93
	92
	94
	89
	76

	Affordable, quality convenient childcare
	81
	83
	86
	90
	85
	73

	Ability to bring work home occasionally   
	75
	74
	61
	58
	45
	52

	Ability to work part-time in normal occupation
	53
	69
	63
	69
	69
	45

	Ability to cut down to part-time and increase to full-time again in normal occupation
	55
	67
	62
	67
	66
	42

	Ability to progress my career while working part-time
	51
	63
	61
	60
	60
	52

	* M =managers
 P=professionals   T=technical
C=clerical    S=sales&service   O=other


Family profile differences
The age and number of children did not impact much on how parents rated the factors that help them do paid work, but there were some variations depending on the age of the youngest child. Having affordable, quality, convenient childcare was most important for those with children under five.
Part-time work options such as being able to work part-time in one’s normal occupation, to transition in and out of part-time work, and progress one’s career while working part-time were most important for those with children under five.

wGraph 1: Preferences by age of youngest child 
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More detailed analysis by age of youngest child shows that being able to work part-time in one’s normal occupation was most important to those with children less than three and least important to those with children aged over 10. Transitioning between full-time and part-time work is most important to parents with a child under two years old, at around 70% compared to around 60% of those with children aged from three to 13 years.
Being able to progress a career while working part-time is most important for those with children under five, but is important to more than half the parents with older children.

Bringing work home occasionally was most important to those whose youngest child was aged under three but was still important to those with older children.
Differences by hours spent at work 
Five per cent of respondents were working more than 50 hours a week and 53% of these were men. Those working long hours were less likely to have pre-school age children and tended to rank flexibility, childcare and part-time work options less highly than other respondents. About half (52%) of those working 50+ hours a week thought childcare was “very important” compared with 76% of those working 11-29 hours. Flexibility was “very important” to 63% of long hours workers compared to 80% of part-time workers.

The ability to bring work home occasionally was least important to full-time workers and most important to those working 1-10 hours per week or not in the paid workforce as can be seen in the table below.
Table 7: Preferences by working hours


	
	Not in paid work
	Part-time
	Full-time
	50+ hours

	
	% important & very important combined

	Flexible start and finish times
	92
	96
	94
	83

	Occasionally change hours
	91
	95
	93
	87

	Take work home                                            
	75
	70
	65
	73

	Affordable, quality, convenient childcare       
	84
	88
	85
	71


Part-time work options were most important to those who were working part-time already or not in paid work. Being able to progress one’s career while working part-time was most important to those working 11-29 hours per week. Being able to work part-time in one’s normal occupation was rated as “very important” by 77% of part-time workers and 56% of those not in paid work, compared with 37% of full-time workers. 
Some respondents commented on the skills that employers lose if they do not accommodate parents’ needs for part-time work. “I work full-time and would rather work 30 hours per week, to maintain the work/family balance.  This isn’t an option for me. If I change jobs or work part-time I run the risk of doing a lower paid job and a job not utilising my skills.”

Effect of partner’s working long hours

Flexibility was the most important factor to all respondents, regardless of the hours their partners worked. The factors that were more helpful to respondents whose partners worked more than 50 hours a week were affordable, convenient, quality childcare (88%), being able to work part-time hours in their normal occupation (72%), to transition in and out of full-time and part-time work (70%), the ability to bring work home occasionally (71%), and being able to progress their career while working part-time (65%).   
What would help people who want to work 
Three-quarters of the 247 respondents who were not in paid work said they would like to be, with numbers similar for men and women. Compared to those in paid work, these people rated childcare, part-time work options and the ability to bring work home occasionally as more important. They also had stronger feelings about the importance of flexible start and finish times.

Table 8: Comparison of preferences who want to do paid work
	
	Not in paid work and want to be
	In paid work

	
	% very important

	Flexible start and finish times at work
	82
	75

	Ability to occasionally change working hours
	70
	68

	Affordable, quality convenient childcare
	82
	68

	Ability to bring work home occasionally     
	57
	41

	Ability to work part-time in normal occupation
	59
	39

	Ability to cut down to part-time and increase to full-time again in normal occupation
	55
	37

	Ability to progress my career while working part-time
	41
	29


This group also rated transitioning between full-time and part-time work, the ability to bring work home occasionally, childcare and flexibility as more important. 
Those who were not in paid work but wanted to be were less likely than those in paid work to rate financial reasons as an important reason for doing paid work and more likely to rate contributing to society as very important. (See section 4 for more details.)
Other initiatives that help parents do paid work
Respondents were asked if there were things that help them do paid work, other than those listed on the survey and more than 500 responded (12%). The two most common suggestions were:

· More special leave provisions (paid and unpaid) to cope with sick children, and an understanding by employers and co-workers that this can occur suddenly. 
Comments included:
“Help with sick leave when your child cannot attend daycare, and you need to be at work. This is what most of my working parent friends struggle with.”
“Understanding when kids are sick – you cannot plan for this and it’s never convenient.”
“The ability to occasionally bring a child to the office so I can continue to work even though they’re a little sick.”
“Unlimited domestic leave, especially if you have small children who get sick in the wintertime.”
· A supportive workplace culture and boss/manager. 
Comments included:
“An understanding boss. An understanding environment in which colleagues don’t frown on changes to working hours to suit family needs.”
“Support from employer that you are balancing essentially two full-time jobs (kids and career work).  Most of us try as hard as we can while working which is usually at some personal cost as one role doesn’t stop when the other resumes.”
Other common suggestions were:
· Flexible time out during the working day for special family events and appointments.
· Suitable space in workplaces to bring children in e.g. during school holidays, after school or when sick.
· Before and after school care, and school holiday care, or reduced hours or unpaid leave.
· Breastfeeding facilities.
4.0
Parental leave
One question asked respondents whether they had taken parental leave from work and did not differentiate between paid and unpaid parental leave. More than 3,000 respondents (72%) had taken paid or unpaid parental leave. This includes 52% of the fathers responding to the survey and 79% of the mothers.

Those who had taken parental leave were more likely to be under 45 years old and were fairly evenly spread across all ethnic groups.

Table 9: People responding to parental leave question
	
	Sample %

	Gender

Male

Female
	52

79

	Age

Under 25

25-34

35-44

45+
	70

77

74

59

	Ethnicity

European/Pakeha

Maori

Pacific

Asian

Other
	72

74

76

74

71


Length of parental leave
Ten per cent of respondents had taken parental leave for more than 12 months. Thirty-seven per cent had taken between six and 12 months and a third had taken less than three months. Men were most likely to have taken shorter parental leave – 94% had taken less than three months compared with 19% of women. Women were most likely to have taken 6-12 months of parental leave (45%) with 12% taking more than 12 months.

Graph 2: Length of parental leave taken
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Respondents aged 35+ were more likely to have taken more than 12 months. This is partly due to parents in this age group being more likely to have had more than one child and also indicates a changing social norm with those aged 45+ still more likely to have taken long leave than those aged 35-44.

European/Pakeha parents were more likely to have taken from 6-12 months parental leave than parents from any of the other ethnic groups, however, all ethnic groups were equally likely to have taken more than 12 months.  (See graph 3.)

Graph 3: Length of parental leave by ethnic group
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Return from parental leave

Whether people going back to paid work after parental leave return to the same job or not is obviously affected by the length of their parental leave. The EEO Trust survey asked respondents whether they had returned to the same employer and whether they had returned to the same job ie. type of occupation, after parental leave. 

Eighty-one per cent of respondents returned to the employer they had taken leave from but there was a significant gender difference reflecting the respective lengths of time men and women had taken leave for; 78% of women and 94% of men returned to the same employer, and 93% of men returned to the same job compared with 72% of women.  
Most women returning from parental leave who did not return to the same job went to a lower level job (20%). Eight per cent went to a higher level job. Four per cent of men returning from parental leave went to a lower level job, and two per cent to a higher level job.

In total, eight per cent of respondents returned to a higher level job after parental leave, indicating that taking parental leave does not always result in stalled or backward moving career options. Younger people (aged under 25) were more likely to return to a higher level job (22%) but 5-7% of those in the older age groups also returned to higher level jobs following parental leave.
Just over half the respondents (56%) returned to the same hours of work after parental leave, but there were gender differences with 48% of women returning to the same hours compared with 92% of men. A few respondents (5% of women and 3% of men) worked more hours after parental leave. Nearly half of women (46%) worked less hours compared to 5% of men. Those under 25-years-old were most likely to work more hours than before they took parental leave: 10% compared with between 4% and 6% of parents in the older age groups.

Reasons for changing job or employer on return from parental leave

The most frequent reasons respondents gave for changing their employer or job status on returning from parental leave were to get flexible or part-time hours or because their previous job was no longer available to them.

About a quarter of those who had made job or employer changes on return from parental leave mentioned other reasons for the change. The most frequent of these were:
· To change to a better job/advance my career.
· To get more money.
· Changed location ie. moved city/country.
· To get better work-life balance.
Future expectations for parental leave

Just over a quarter of respondents (27%) expected to take parental leave (paid and/or unpaid) in the next five years (24% of men and 29% of women). There were obviously age differences, with more than half the younger respondents expecting to take parental leave in the next five years (58% of those aged under 25 and 52% of those aged 25-34) and only 18% of those aged 35-44 expecting to take parental leave in the next five years.

How workplaces can help parents returning from parental leave
All respondents, regardless of whether they had ever taken paid and/or unpaid parental leave, were asked to give their opinion on how workplaces can help people return to work after parental leave. They were asked to rate four workplace initiatives that might help.
Table 10: Initiatives that would help return from parental leave

	
	Women
	Men
	Total

	
	% impt & very impt  combined 

(very impt in brackets)

	Gradual return from parental leave
	79(42) 
	66(22)
	76(37)

	Keeping in touch while on leave
	72(29)
	64(20)
	70(27)

	Breastfeeding room
	60(35)
	51(25)
	58(33)

	Breast-milk storage
	55(25)
	60(36)
	59(33)


A gradual return from parental leave was the most important option with 76% of respondents rating it as “important” or “very important”. One respondent said: “Having a flexible employer made my return to work relatively stress-free. I was able to arrange my work around my life to a large extent. That is the ideal situation!”
While “keeping in touch while on leave” was the second most likely initiative to be rated as “important” or “very important” it was “very important” to only 27% of respondents, compared with 33% rating breastfeeding initiatives as “very important”.

Breastfeeding rooms and milk storage facilities were “important” or “very important” to more than half the respondents, a quarter of men and a third of women. Breastfeeding rooms were more important to parents who did not identify as Pakeha/European.
Many of respondents commented on the importance of being able to continue to breastfeed after returning to paid work with a number describing their positive experiences, for example: “My youngest child was brought in to me for feeding and this was fantastic as I was able to feed him at my desk. My daughter spent the first three months asleep beside me at my office, occasionally waking for a feed. This was great, but when we shifted to a shared space I was told that my daughter would no longer be able to come with me to work, and this was a bit stressful.”
Maori, Pacific and Asian parents tended to rate a gradual return from parental leave more highly than other respondents.
Table 11: Initiatives that would help return from parental leave by ethnicity
	
	E/P
	M
	P
	A
	O

	
	% very important

	Keeping in touch while on leave
	26
	26
	32
	33
	26

	Gradual return from parental leave
	36
	44
	46
	47
	38

	Breastfeeding room
	30
	39
	41
	40
	39

	Breast-milk storage
	31
	40
	42
	40
	37

	E/P=European/Pakeha, M=Maori, P=Pacific, A=Asian, O=Other


The importance of parental leave
Government-funded paid parental leave is currently 13 weeks for eligible employees. When asked how important paid parental leave was, 76% of respondents said it was “very important” and 67% said the 39 weeks unpaid parental leave was “very important”.  Women were more likely than men to rate parental leave highly. 
Table 12: Importance of parental leave by gender
	
	Women
	Men
	Total

	
	% very important 

	13 weeks paid parental leave
	81
	63
	76

	39 week unpaid parental leave
	71
	52
	67


Younger parents thought paid parental leave was more important than did older parents; 87% of those under 25 and 86% of those aged 25-34 thought it was “very important” compared with 74% of those aged 35-44 and 62% of those aged 45+.

Maori, Pacific and Asian (82%) parents were more likely to rate paid parental leave as “very important” than European/Pakeha (75%) or those from “Other” ethnic groups (76%) but Asian and Pacific parents were less likely to rate unpaid parental leave highly.
Table 13: Importance of parental leave by ethnicity
	
	E/P
	M
	P
	A
	O

	
	% very important 

	13 week paid parental leave
	75
	84
	90 
	82
	76

	39 weeks unpaid parental leave
	68
	78 
	57
	59
	64

	E/P=European/Pakeha, M=Maori, P=Pacific, A=Asian, O=Other


A large number of respondents (1,500) took the time to reply to an open-ended question on paid parental leave. The most frequent comments can be grouped into the following areas:
· Paid parental leave is not long enough

· The payment is not enough
· More parents should be eligible 

About 30% of those who made comments were positive about paid parental leave and how it had helped them.

“This was fantastic – I would have given up my job if it had not been available.”
“The parental leave made such a difference to us.  We were able to take longer leave than if it hadn’t been available, and it helped with all the costs associated with a new baby.”
“The paid parental leave option enabled me to take longer off work than I would have been able to because of financial pressures.”
“Great to transition from full wages.  Made arrival of new baby less stressful with some income still being received.”
Most people who had their children before the introduction of paid parental leave applauded its introduction and wished they had been able to benefit from it, but a few expressed resentment that they had missed out on it. Some commented that paid parental leave was “vital”, or “a basic right”.
Comments were also made on how paid parental leave helps the employer:

“Ensuring the ability of parents to return to the same workplace is essential for maintaining the knowledge held by these parents (for the employer), it shows a commitment by both parent and employer for a continued working relationship and that they are each of value.”
5.0 Reasons for doing paid work

In order to explore the reasons why parents work, the survey asked respondents to rate the importance of six reasons on a 5-point scale. The table below shows the combined ratings of “important” and “very important” in one column and the “very important” ratings in another column. 
Table 14: Why people do paid work
	
	% impt & very impt combined
	% very impt

	Financial
	91
	68

	Personal fulfilment
	78
	35

	Good role model to my children
	73
	41

	Future career prospects
	67
	24

	Social contact
	63
	18

	Contribute to society
	51
	14


The most important reason for doing paid work was financial, followed by personal fulfilment and being a good role model, but more respondents rated being a good role model as “very important” than they did personal fulfilment.

Working for financial reasons was equally important to men and women, to all age groups, and to more than 90% of all ethnic groups, with parents from Pacific and Asian groups most likely to find it “important” or “very important” at 95%.

Personal fulfilment was most important to women, those aged over 25 years and people from European/Pakeha, Asian and “Other” ethnic groups. 
Being a good role model to one’s children was more important to men, those under 25 and 45+, and to Pacific, Asian and Maori parents.

Future career prospects were most important to those aged 25-34 which is also the main childbearing age group. Pacific and Asian parents rated future career prospects more highly than other ethnic groups, however, Asian parents were more likely to rate all reasons for working as important.

Social contact was more important to women, those aged 25+, and European/Pakeha. Personal fulfilment was also more important to European/Pakeha parents. 
Contributing to society as a reason for doing paid work increased in importance with age and was most important for Asian people. Personal fulfilment, social contact from paid work and contributing to society also became more important with age.

Other reasons for doing paid work

Respondents were asked if there were any reasons for doing paid work other than those listed. About 500 (11%) gave a range of reasons, the most common of which were:
· To provide a better future for their children

· For the challenge, intellectual, mental or creative stimulation

· Time out from childcare/work life balance

· To maintain sanity/mental health/self-esteem/confidence/personal identity

· To maintain financial independence (in case of loss of partner)

· To be independent of the benefit (sole parents)

· To maintain skills and employability (especially in technology)

While these reasons could be grouped under the listed options as financial, personal fulfilment and future career prospects, this question allowed respondents to describe what the options meant for them.

 “Other than the mortgage, there are three reasons I work - to finish my sentences, to drink hot coffee, and to go to the toilet on my own!!”

“I'm a solo Mum and went to work after my son turned one so that I was financially independent and didn't need to rely on a benefit!”

“I really enjoy working because it is time for 'me' rather than as a wife and mother, plus I love what I do.”

“Ability to build a comfortable life for myself and my family. To show to my child that it should never be an option to be a beneficiary.”

Family profile differences
Neither the number of children in the family nor the number of children aged under five made a substantial difference to the reasons for work, but the age of youngest child did influence parents’ choices. Working for future career prospects was more important to those whose youngest child was aged under five than to other groups and having children under five decreased the importance of contributing to society and being a good role model. This may suggest that parents caring for very young children feel they are already contributing to society, and that very young children are too young to be influenced by the role model effect. 
Graph 4: Reasons for doing paid work by age of youngest child
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Paid work differences
Working for personal fulfilment was equally important for people in full-time and part-time work.

The importance of financial reasons, career prospects, being a good role model and contributing to society all increased with hours worked.

Those working part-time were still most likely to be working for financial reasons but were more likely to be working for social contact than those working full-time.
Partners’ hours

Respondents whose partners were working part-time were more likely to work for financial reasons, career prospects and to be a good role model to their children. People whose partners were working full-time were more likely to work for social contact.
Those not in paid work

Those who were not in paid work but wanted to be were more likely to rate contributing to society as “very important” and less likely to rate financial reasons as “important” or “very important”. Those who were happy not to be in paid work were less likely to rate any reasons for doing paid work highly.

6.0
General comments on paid work and parenting

Respondents were invited to make general comments on paid work and parenting and approximately 1,000 people, nearly a quarter of the sample, did so. The comments covered a range of issues but the most frequent topics, in order of frequency, were:
· The difficulties of breastfeeding once back at work, and lack of workplace facilities and support for doing so.
· The lack of part-time options at senior and professional levels.
· The difficulty, stress, demands and guilt involved in juggling both paid work and a family and lack of support and understanding in the workplace.
· Financial pressures to return to work when children are very young and the need for more Government support to families to enable parents of very young children to stay at home, rather than an emphasis on workplace initiatives around enabling mothers of babies to return to work.
The largest number of comments related to breastfeeding in the workplace and included statements about the need for facilities in the workplace, and examples of successful breastfeeding arrangements in the workplace.
“For me breastfeeding at work is not important as I would not consider returning to work until my baby was at least one-year-old and preferably weaned. However, I think it is very important to have these facilities for people who do not have the choice to remain away from work for that length of time.”
“The further away your baby is from your workplace, the less likely you will be to return to work. I returned after a year to an organisation where the baby was right next door. I was still breastfeeding and could do that during my lunchbreak.”
Many people commented on the difficulties of juggling paid work and parenting and the need for workplaces and bosses to be more understanding and create a more supportive culture.
“Employers need to realise that if they want that valued employee back, then it is a small price to pay to have them back with support and stress free.”
“Employers need to adopt a flexible and understanding approach to working parents. While it is our choice to be working parents, we do face additional obstacles that people without children do not encounter. There needs to be a balance between work and home, and working parents need to consider that for employers there also are the business needs.”
Appendix 1 - Family profile 
	
	Sample %

(n=4475)
	NZ parent population %

	Number of children under 18yrs

1

2

3

4

5+
	42

42

12

3

1
	37

39

17

5

2

	Number of children under 5 yrs

0

1

2

3+
	46

39

13

1
	59

26

11

1

	Age of youngest child

Under 1 yr

1-2 yrs

3-4 yrs

5-9 yrs

10-13 yrs

14+ yrs

10-18
	14

24

15

25

14

9


	12

18

13

26

31

	Do your children mainly live with you?

Yes

No  
	98

2
	


Compared with all parents in New Zealand,
 respondents were more likely to have pre-school age children. This may be because combining work and children is more difficult when children are this age. Respondents were also more likely to have fewer than three children which may reflect the ethnic differences in the sample or that people with larger families are less likely to try and combine paid work and parenting.

We can confidently say our sample is representative of parents for whom combining paid work and parenting is of major concern.

Appendix 2 - Paid work profile
	
	Sample

%

(n=4475)
	NZ parent

population

%

	Hours worked in a typical week
	Respondent
	Partner
	

	None
	4
	12
	23

	1-10
	2
	4
	5

	11-29 
	16
	10
	11

	30-40
	48
	30
	24

	41-49
	24
	33
	9

	50+          
	5
	12
	19

	If you are not in paid work, would you like to be? (n=247)
	
	

	Yes
	76
	Not available

	No
	24
	


Hours worked in typical week
Most respondents were working 30-40 hours a week, which is an ordinary full-time week by Statistics New Zealand definition. More than one in four (29%) were working more than a 40-hour week, but only 5% were working 50 or more hours in a typical week.

Those with partners were more likely to not be in paid work than single respondents. Combined partner hours showed that only 12% were both working more than 40 hours a week, that is, both working long hours. But 40% were both working a statistically defined full-time week of 30-40 hours each. In total, over half our sample (52%) were both working full-time and 45% were working a combination of full-time and part-time hours. Very few were both working part-time (less than 30 hours per week each). These findings are consistent with those of Callister
 that New Zealand couples, on average, work 70 hours a week.

Compared with the whole parent population in New Zealand, our sample was more likely to be in paid work, more likely to be working normal full-time hours (30-49 hours a week), and less likely to be working long hours of 50+ hours a week. Those working long hours were less likely to have children under five years of age.

The survey seems to have attracted respondents where both partners are in the paid workforce, rather than those where one partner is not in paid work and the other partner is working very long hours. We also have more parents with pre-school children, and they were less likely to be working long hours.
Graph 5: Hours worked by age of youngest child, in years
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If you are not in paid work, would you like to be?

Three-quarters (76%) of the 247 respondents who were not in paid work said they would like to be with responses similar for men and women. Of those under 25, 90% who were not in paid work wanted to be, compared with more than 80% of those in the 45+ age group.
Parents from Maori (85%), Pacific (100%) and “Other” (80%) ethnic groups who were not currently in paid work were most likely to want to be in paid work.

However, parents who are not in paid work were generally under-represented in our sample so it is important not to infer from these findings that most parents who are out of the paid workforce would prefer to be in paid work. Our survey has generally attracted people who want to be able to balance paid work with parenting.

Appendix 3 - Work and parenting questionnaire
On-Line Survey - Work and Parenting Questionnaire
It is becoming increasingly difficult for New Zealand workplaces to find skilled employees but we know that the skills of many people are under-utilised. In this survey we want to find out what the important issues are for parents who wish to be in, or are in, the paid workforce.
By answering these questions, you’ll be helping us to encourage employers to create versatile workplaces which enable people to be effective at work and at home.

This questionnaire is for parents. If you are not a parent, the questions will not be relevant.

1. 
How many children do you have under the age of 18 years?   

· 1

· 2

· 3 

· 4

· 5

· 6 or more
2. 
How many children do you have under the age of 5 years?

· 0

· 1

· 2

· 3 or more

3. 
What is the age of your youngest child?
· Under 12 months

· 1-2 years

· 3-4 years

· 5-9 years

· 10-13

· 14+

4. 
Do your children mainly live with you?

· Yes

· No

5. 
What is your current occupation ______________________________

6. 
If this is not your usual occupation, what is your usual occupation/the occupation you qualified for?____________________________________
7. 
In a typical week, how many hours do you do paid work?
· 0

· 1-10

· 11-29

· 30-40

· 41-49

· 50+

8. 
In a typical week, how many hours does your partner do paid work?
· 0

· 1-10

· 11-29

· 30-40

· 41-49

· 50+

· Not applicable

9.     If you are not in paid work, would you like to be?
· Yes

· No
· Currently in paid work
Reasons for doing paid work

If you are in paid work or would like to be in paid work, how important for you are the following reasons for doing paid work?  

1=Very Important, 2=Important, 3=Neutral, 4=Not very Important, 5=Not at all Important

10.
Financial
· 1

· 2

· 3 

· 4

· 5

11.
Future career prospects
· 1

· 2

· 3 

· 4

· 5
12.
Social contact
· 1

· 2

· 3 

· 4

· 5
13.
Personal fulfilment
· 1

· 2

· 3 

· 4

· 5

14.
To contribute to society
· 1

· 2

· 3 

· 4

· 5

15.
To be a good role model to my children
· 1

· 2

· 3 

· 4

· 5

16.
If there are other reasons that are important for you, type them here

_______________________________________________________

Things that help parents do paid work
The following list show some things that may help parents do paid work and look after their children. We want to find out which factors are most important.
1=Very Important, 2=Important, 3=Neutral, 4=Not very Important, 5=Not at all Important

17.
Affordable, quality, convenient childcare

· 1

· 2

· 3 

· 4

· 5

18.
Flexible start and finish times at work
· 1

· 2

· 3 

· 4

· 5

19.
Ability to occasionally change working hours
· 1

· 2

· 3 

· 4

· 5

20.
Ability to bring work home occasionally
· 1

· 2

· 3 

· 4

· 5

21.
Ability to work part-time in normal occupation
· 1

· 2

· 3 

· 4

· 5

22.
Ability to cut down to part-time work and increase to full-time again in normal occupation

· 1

· 2

· 3 

· 4

· 5

23.
Ability to progress my career while working part-time
· 1

· 2

· 3 

· 4

· 5

24.
If there are other reasons that are important for you, type them here

_______________________________________________________

Parental Leave

25.
Have you ever taken parental leave from work?
· Yes 

· No

26.
What is the longest period you’ve taken parental leave for?
· Less than 3 months

· 3-less than 6 months

· 6-12 months

· More than 12 months

On return from my last parental leave I returned to

27.
Employer:
· Same employer

· Different employer

28.
Job:
· Same job
· Lower level job

· Higher level job

29.
Hours:
· Same hours

· Less hours

· More hours

30.
If you changed your employer or your job tick the reason(s) that was/were most

· I wanted to work more flexible hours

· I wanted to work part-time hours

· My old job was not available

· I wanted a job with less responsibility

· I wanted a job that was closer to my home

· I wanted a job that was easier to get to

· Other reasons_____________________________________________

31.
Do you expect to take parental leave in the next five years?

· Yes 

· No

Returning from parental leave
The following questions are about ways workplaces can help parents returning from parental leave. If you haven’t taken parental leave recently and don’t expect to take it soon, we would still like to hear your opinion
32. Government funded paid parental leave is currently 13 weeks for eligible employees. How important is it that parents can have 13 weeks paid leave?

(1=Very Important, 2=Important, 3=Neutral, 4=Not very Important, 5=Not at all Important)
· 1

· 2

· 3 

· 4

· 5

33.
Are there any comments you would like to make on paid parental leave:

_________________________________________________________

34. 
Unpaid parental leave is currently 39 weeks for eligible employees. How important is it that parents can have 39 weeks unpaid leave? 

(1=Very Important, 2=Important, 3=Neutral, 4=Not very Important, 5=Not at all Important)
· 1

· 2

· 3 

· 4

· 5

35.
How important is it that people from work keep in touch with parents on parental leave?

· 1

· 2

· 3 

· 4

· 5

36. 
How important is it to you that you/your partner can make a gradual return from parental leave, for example, starting at a few hours a week and progressively building up your permanent working hours?

· 1

· 2

· 3 

· 4

· 5

How important is it to you to have breastfeeding facilities available in the workplace for when mothers return from parental leave?

37. 
Breastfeeding room

· 1

· 2

· 3 

· 4

· 5

38. 
Milk storage

· 1

· 2

· 3 

· 4

· 5

39. 
Are there any other comments you would like to make on work and parenting?
_________________________________________________________

Demographics

So we know who is taking part in our survey, please provide the following information. Please click next to your response.

40.
Are you:
· Male

· Female

41.
What is your age group:
· Under 25 years

· 25-34

· 35-44

· 45+

42.
What ethnic groups do you identify with? You can tick more than one
· NZ European / Pakeha

· NZ Maori

· A Pacific Island group

· An Asian group

· Other (please specify) __________________________

43.
How did you hear about this survey?
· Newspaper

· Magazine

· Internet

· Email
44. Would you be willing to be contacted for a more in depth interview on your beliefs about parenting and childcare?
(If so please enter your name and email address.)

_________________________________________________________

45.
Thank you for your time in helping with this survey. The report will be available at www.eeotrust.org.nz later this year.

(If you would like a copy of the report, please enter your email address.)


__________________________________________________________[image: image7.png]
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� Customised table from 2001 census data provided to EEO Trust by Statistics New Zealand, September 2005.


� Customised table from 2001 census data provided to EEO Trust by Statistics New Zealand, September 2005.


� The future of work within households: understanding household level changes in the distribution of hours of paid work. Callister and Associates, Wellington. 2004
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